Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely. coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries: or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories. including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires tour basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
ete.;
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult
Axios NPR

Bloomberg NTK Network
Bloomberg BNA NY Times

Boston Globe The Oklahoman
Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American
Christian Science Monitor Tulsa World

The Daily Caller

USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt

Hot Air
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the following topic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues
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EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time on a appropriate recipients via
rolling basis, throughout the email.

day as news stories are
published. All stories shall be
sent to the OPA listserv within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are important to OPA

~Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (fortv
and radio entries), and a brief
indication of the story's tone.

- Emails are in an easily-
readable, Section 508-
compliant format.

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award.

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant
stories published during the
time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-
provided list of key words.

- Compendia use reasonable
font and type size, and are
Section 508 compliant.

- Each compendium includes
the name of the media outlet,
the full text of the story {when
in print), a link to'the original
source, a brief summary (fortv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
{4) business hours from the
time vendoris informed by
OPA of change.

- Updates to listserv are made
within one {1) business day of
time vendoris informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM —~ 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 individuals, and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of’

all articles” publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~ 11 PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipients via email
within 30 minutes of article
publication.
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published, All stories shall be - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPAand
the vendor.

~-Each email includes the name
of the media outlet. the full
text of the story {(when in
print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story inan easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
(1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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To: Brown, Rayna[brown.rayna@epa.gov]; Gosnell, Jody[Gosnell.Jody@epa.gov]
From: DC-RRB-61136A-M@epa.gov

Sent: Tue 1/9/2018 7:31:11 PM

Subject: congreas 6
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Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues
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EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories
Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-

provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as
needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of
all articles’ publication.

Name Due Acceptance Criteria
Near Live-Time Coverage of Due seven days per week, - Individual or combined story
High Priority New Stories excluding holidays, from 8 AM | entries are delivered to
- 11 PM Eastern Time on a appropriate recipients via email
rolling basis, throughout the within 30 minutes of article
day as news stories are publication.
6
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues
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EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of

all articles’ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~11PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipientsvia email
within 30 minutes of article
publication.
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air

Food and Water Watch v. EPA,
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues

neT OB ATISR S AL S

EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of

all articles’ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~11PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipientsvia email
within 30 minutes of article
publication.
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air

Food and Water Watch v. EPA,
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues

neT OB ATISR S AL S

EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of

all articles’ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~11PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipientsvia email
within 30 minutes of article
publication.

Food and Water Watch v. EPA,
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.

Food and Water Watch v. EPA, ED_002048_00018662-00007
No. 1:18-cv-01497 (D.D.C.); B B

EPA-HQ-20178-002708



Food and Water Watch v. EPA, ED_002048_00018662-00008
No. 1:18-cv-01497 (D.D.C.);
EPA-HQ-20178-002708



Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;

Food and Water Watch v. EPA, ED_002048_00018674-00
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air

Food and Water Watch v. EPA,
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues

neT OB ATISR S AL S

EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.

Food and Water Watch v. EPA, ED_002048_00018674-00003
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of

all articles’ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~11PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipientsvia email
within 30 minutes of article
publication.
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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Statement of Work
Media Support Contract

U.S. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OPA) is responsible for working with media to provide the
public with timely, coherent information on environmental issues, and EPA actions and
policies. Whether providing the media with press announcements; responding to media
inquiries; or reacting to published stories, OPA works to achieve articles that accurately
represent EPA's perspective. In order to accomplish this goal, OPA must constantly monitor
media coverage and respond to inaccurate or incomplete stories. OPA may choose a number
of methods to address these stories, including contacting reporters and editors to request
corrections. OPA's ability to successfully address inaccurate or incomplete stories before the
stories influence other reporters or are widely read is largely dependent on its ability to identify
those stories shortly after publication, and OPA requires contractor support in order to do so.

Scope of Work
EPA requires four basic services:

- delivery, via email and in near-real-time, of media stories involving relevant events,
announcements and issues, with trend analysis included;

- delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis;

- delivery, via email and in near-real-time, of media stories on high-priority issues
and/or media outlets as determined through ongoing discussions between OPA and
the vendor

- delivery, via searchable database, of all past media stories gathered under the other
assigned tasks

The selected vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPA.

Accompanying these deliverables, selected vendor shall provide exceptional customer service,
including 24/7 access by EPA to contractor's account managers, analysts, and senior managers,
to permit last-minute changes to topics, deadlines, and specific guidance from OPA to the
contractor regarding stories to be included and the extent of coverage desired.

Deliverables shall:

- include articles and broadcasts from major U.S. newspapers, national television and
cable news, news weeklies, relevant magazines and journals, blogs, specialty press,
etc.;

Food and Water Watch v. EPA, ED_002048_00018685-00
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- reflect understanding of EPA's mission and interests;

- characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how widely various story elements were run and what the general tone is;
and

- provide links within the coverage to the original full-text versions and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

- New Year's Day

- Martin Luther King's Birthday Presidents' Day

- Memorial Day

- Independence Day

- Labor Day

- Columbus Day

- Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the day after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the contractor.)

- Inauguration Day (when applicable)

At a minimum, the following outlets shall be included in the contractor’s search for media clips:

AP Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consult

Axios NPR

Bloomberg NTK Network

Bloomberg BNA NY Times

Boston Globe The Oklahoman

Breitbart PJ Media

Business Insider Politico

CNN Reuters

Chicago Tribune Scientific American

Christian Science Monitor Tulsa World

The Daily Caller USA Today

E&E News Wall Street Journal

Financial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Google News Keywords— EPA, Environmental
The Hill Protection Agency, Scott Pruitt
Hot Air

Food and Water Watch v. EPA,
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Tasks and Deliverables:

For Tasks 1 & 2, the contractor shall seek to provide news stories relevant to EPA’s
mission, and, at a minimum, shall include the followingtopic areas:

Administrator

Brownfields/Superfund/Other cleanups

Budget

Climate Change

Emergency Response

Energy

Enforcement

Environmental Justice

EPA

Grants

Hazardous waste

International environmental agreements and disputes
. Pesticides

Research and Development

Rules/Regulations/Policy

Toxics/TSCA

Trash/recycling/composting/solid waste

Tribal environmental issues

neT OB ATISR S AL S

EPA may modify this topic area list by contacting the contractor as new or additional areas of
focus arise.

Task 1 — Deliver, via email, Near Live-Time Coverage of Relevant Individual Media
Stories

Deliverables:

The contractor shall deliver comprehensive, near live-time media coverage for high-priority
events, announcements or issues. Delivery is to be made in individual emails which also
include the name of the media outlet, the full text of the story, a link to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable,
Section 508-compliant format. This "war room" type coverage will include rapid delivery of
media stories. Delivery will be to a select list of approximately 30 OPA staff, as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minutes of the time of publication. This deliverable shall be available seven days per week,
from 8 AM to 11 PM Eastern Time, excluding holidays as defined in this statement of work.
Note that, while emails shall typically be delivered with one story per email, multiple entries
may be combined in a single email at the contractor’s discretion. In either case, however, the
email shall be sent within 30 minutes of all articles’ publication.

Food and Water Watch v. EPA, ED_002048_00018685-00003
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Name Due Acceptance Criteria

Near Live-Time Coverage of Due five days per week, - Individual or combined story

Relevant Individual Media excluding holidays, from 8 AM | entries are delivered to

Stories - 11 PM Eastern Time ona appropriate recipients via
rolling basis, throughout the email,

day as news stories are
published. All stories shall be
sent to the OPA listsery within
30 minutes of publication.

- Selected articles demonstrate
an understanding of which
issues are importantto OPA

- Each email includes the name
of the media outlet, the full
text of the story (when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone.

- Emails are in an easily-
readable, Section 508-
compliant format,

- Updates to the recipient
listserv are made within one (1)
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental
Issues, Including Trend Analysis

Deliverables

On Monday through Friday, excluding defined holidays, the contractor shall provide an e-mail
compendium of news coverage relevant to EPA and environmental issues. These compendia
are due twice daily at 8:00 AM and 3:00 PM Eastern Time. These deliveries shall consist of
media stories from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story content, and a link to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content.

The compendia shall include all Task 1 and Task 3 materials. The contractor will not be
required to deliver any e-mails for this task on Saturdays, Sundays or observed holidays as
defined in this statement of work. However, the first Monday and/or post-holiday e-mail
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delivery under this task shall also include content published since the preceding e-mail
delivery on Friday or the day before the holiday, and shall include relevant content from all
weekend and/or observed holiday days.

In addition to news clips, the compendia shall also include a trend analysis, to include key
metrics such as:

- total volume of media reports;

- average favorability — percent favorable, neutral, and unfavorable;
- leading story focus;

- leading messages;

- leading spokespeople on key messages; and

- leading media type on key messages.

The above represents OPA’s best idea of the trend analysis, but specifics will be worked out with the
contractor after contract award. '

These compendia, including trend analysis, will go to a listserv, maintained by the contractor,
of approximately 600 people. Formatting of the compendia is at the discretion of the |
contractor, but they must be easy to read with a reasonable type and font size, and must be
Section 508 compliant.

Name A Due Acceptance Criteria

Compiled News Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental Issues | again at 3:00 PM Eastern Time, | to all recipients on vendor-
Monday through Friday. Note | maintained listserv.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant

- Compendia use reasonable
font and type size, and are

. i iant.

stories published during the Section 508 complian

time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-

provided list of key words.

- Each compendium includes
the name of the media outlet,
the full text of the story (when
in print}, a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the story’s tone
for each story included.
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- Compendia include a trend
analysis

- Key word updates are
incorporated no later than four
(4) business hours from the
time vendor is informed by
OPA of change.

- Updates to listserv are made
within one (1) business day of
time vendor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Stories

Deliverables

In addition to the daily individual and compiled news coverage in Tasks 1 and 2, the contractor
shall provide OPA staff with news stories on breaking news and high priority issues. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
delivered on a rolling basis throughout the day as it is published, and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered to an OPA-
provided list of approximately 30 1nd1v1duals and the list shall be maintained and updated as

needed by the contractor.

Emails shall include the name of the media outlet, the full text of the story, a link to the
original source, and a brief (1-2 sentences) characterization of the tone of the story, all in an
easily-readable, Section 508-compliant format. Note that, while emails shall typically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion. In either case, however, the email must be sent within 30 minutes of

all articles’ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
~11PM Eastern Time on a
rolling basis, throughout the
day as news stories are

- Individual or combined story
entries are delivered to
appropriate recipientsvia email
within 30 minutes of article
publication.
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published. All stories shallbe | - Selected articles reflect both
sent to the OPA listserv within | an understanding of which

30 minutes of publication. issues are of high priority to
OPA, and also the topics
determined through
discussions between OPA and
the vendor.

- Each email includes the name
of the media outlet. the full
text of the story {(when in
print), a link to the original
source, a brief summary (for tv
and radio entries), and a brief
indication of the tone of the
story in an easily-readable,
Section 508- compliant format.

- Updates to the list of
recipients are made within one
{1) business day.

Supporting Information

The Period of Performance shall be for one year from date of contract award.
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Statement of Work
Media Support Contract

11.5. Environmental Protection Agency

Background and Purpose:

EPA's Office of Public Affairs (OIPA) is responsible Tor working with media 1o provide the
public with 1imely, coherent information on environmental issues. and EPA actions and
policies. Whether providing the media with press announcemenis: responding to media
inguiries: or reacting 1o published storics. OPA works to achicve articles that accurately
represend EPA's perspective. In order-to accomplish this goal. OPA must constantly monitor
mediu coverage and respond to inaccurate or incomplete storics. OPA may choose a number
of methods to address these stories. including contacting reporters and cditors to request
carrections. OPA's ability to successfully address inaccurate or incomplete stories betore the
storics influcnce other reporters or are widely read is largely dependent on its abitity to identify
those stories shortly after publication. and OPA requires coniractor support irozder to do so,

Scope of Work
EPA requires four basie services:

- delivery, vig email and in ncar-real-time, of media stories invelving relevant events,
announcements and issues.with trend analysis included:

= - delivery, via email, of a once-daily (Monday through Friday) compendium of news
coverage of EPA and environmental issues, including a trend analysis:

- delivery. via cmail and in near-real-time, of media siorics on high-priority issucs
and/or media outlets as deicrmined through ongoing discussions between OPA and
1he vendor

- delivery, via scarchable databasc. of all past media stories gathered under the other
assigned tasks

The selecied vendor shall be responsible for obtaining the necessary licenses (via Factiva,
Lexis Nexis or similar service) to provide this service to OPPA.

Accompanying these deliverables. selected vendor shall provide exceptional customer service,
including 247 access by EPA 1o contracior's account managets. analysts, and senior managers.
to permit last-minute changes 1o topics. deadlines. and specific guidance from OPA to the
contracior regarding stories to be inctuded and the extent of coverage desired.

Deliverables shall:

- include articles-and broadeasts from major U.S. newspapers. national television and
cable news, news weeklics. relevant magazines and journals, blogs, specialty ‘press,
ele.:
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- reflect understanding of EPA's mission and interesis;

-.. characterize, when requested, the coverage such that EPA officials can quickly get a
sense of how ‘widely various story elements were run and what the general tone is:
and

- -provide links within the coverage to the original full-text versiens and to streaming
video of important television as originally broadcast.

All content is to be provided as described within the task descriptions, with the exception of the
observed legal holidays below:

-.. NewYear's Day

= Martin Luther King's Birthday Presidents' Day

= - Memorial Day

- . Independence Day

- - Labor Day

= - Columbus Day

-~ Veteran's Day

- Thanksgiving Day (two days: Thanksgiving Day and the duy after Thanksgiving)

- Christmas day (two days: These days will vary based on which day of the week
Christmas falls and will be worked out between EPA and the condractor,)

- Inauguration Day (when applicable}

Al a minimunmt, the following outlets shall be included in the contractor's search for media clips:

Al Independent Journal Review
Agri-Pulse LA Times

Argus Media Morning Consull

Axios NPR

Bloomberg NTK Metwork

Bleomberg BNA NY Times

Boston (ilobe The Oktahoman

Breitbare PJ Media

Husiness Insider Politice

CNN Reuters

Chicago Tribung Scientific American

Christian Sgience Monitor Tulsa World

The Daily Caller USA Today

L&E News Wall Steect Journal

FFinancial Times Washington Examiner

Forbes Washington Post

Fox News Washington Times

The Guardian Gioogle News Keywords— EPA, Environmentat
The Hill Protection Agency, Scott Pruitt
Hot Air

Food and Water Watch v. EPA,
No. 1:18-cv-01497 (D.D.C.);
EPA-HQ-20178-002708
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Tasks and Deliverables:

For Tasks | & 2, the contractor shall seck 1o provide news stories relevant to EPA’s
mission. and. at.a minimum. shall include the followingtopic arcas:

Administrator
Air
Brownficlds/Superfund/Other ¢leanups
Budget
Climate Change
Emergency Response
Energy
Enforcement
Environmental Justice
EPA
Grants
Hazardous waste
. International enviranmental agreements and disputes
Pesticides
Research and Development
Rules/Regulations/Policy
Toxies TSCA
‘Trash/recycling/composting/solid waste
Tribal environmental issues
Water

DSV LS TRETER SRR T

EPA may madify this topic arca list by cortacting the contractor as new or additional arcas of
[cus arise.

Task 1 — Deliver, via ematl, Near Live-Time Coverage of Relevant Individual Media
Storics

Deliverables:

The contragtor shall deliver comprehensive. near live-time media coverage for high-priority
cvents, announcements orissues. Delivery isto be made inindividual emails which also
include the name of the media outlet, the full text of the story. a iink to the original source, and
a brief (1-2 sentences) characterization of the tone of the story, all in an easily-readable.
Section 5308-compliant format. This "war room” type coverage will include rapid delivery of
media stories. Delivery widl be 10 a select list of approximately 30 OPA staff. as provided by
OPA. Delivery shall be throughout the day as news stories are published and within 30
minuies of the fime of publication. This deliverahle shall he available seven days per week,
from 8 AM 10 11 PM Eastern Time, excluding holidays as defined in this statement of work,
Note that, while cniails shalb tvpically be delivered with one story per email. multiple entries

Food and Water Watch v. EPA, ED_002048_00018686-00003
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may be combined in a single ematl at the contractor’s discretion. ‘In cither case, however, the

email shall be sent within. 30 minutes of'all articles” publication.

Name

Due

Acceptance Criteria

Staries

Near Live-Time Coverage of
Relevant Individual Media

Due seven days per week,
excluding holidays, from 8 AM
—11 PM Eastern Time on a
rolling basis, throughout the
day as news stories are
published. ‘All stories shail he
sent to the OPA listsery within
30 minutes of publication,

- Individual or combined story
entries are delivered to
apprapriate recipients via email
within 30 minutes of article
publication.

- Selected articles demonstrate
an uaderstanding of which
issues are imporiant 1o OPA

- Each email includes the name
of the media outlet, the full
text of the story {when in
print},.a link to the original
source, a brief summary (forty
and radio eatries), and a brief
indication of the story’s tone.

--Emails are in an easily-
readable, Section 508-
compliant format,.

--Uipdates ta the recipient
listserv are made within one {1]
business day.

Task 2 — Deliver, via E-Mail, Daily Compiled News Coverage of EPA and Environmental

Issues, Including T'rend Analysis

Deliverables

On Monday: through Friday. excluding defined holidays, the contractor shali provide an e-mail

compendium- of news coverage televant to EPA and environmental issugs, These compendia
are due twice daily at 8:00 AM and 3:00 PM Gastern Time. These deliveries shall consist of
media sterics from print, television and radio outlets. For print stories, the contractor shall
provide the article title, full story cantent, and a fink to the original full-text versions.
Television and radio stories shall include a title, link, and brief summary of the content,

Food and Water Watch v. EPA,
No. 1:18-cv-01497 (D.D.C.);
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The compendia shall include all Task | and Task 3 materials. The:contractor will not be
required to debiver any ¢-mails for this task on Saturdays. Sundays or observed holidays as
defined in this statement of work. However. the first Monday and/or post-holiday ¢-mail
delivery under this task shall also include content pubtished since the preceding ¢-mail
delivery on Friday or the day before the holiday. and shall include relevani content from all
weekend and/or observed holiday days.

In addition to news clips. the compendia shall also include a trend analysis. to include key
melrics such as:

- lotal volume of media reports:

- - uverape Favorability - percent favorable, neutral, and unfavorable;
= leading story fogus:

- leading messages:

- leading spokespeople on key messages: and

- leading media type on key messages.

The above represents OPA™s best idea of the rend analysis, but specifics will be worked out with the
contractor afler contract award.

These compendia, including trend analysis, will go 10 a listsery, maintained by the contractor,
ol approximaiely 600 people. Formatting.of the compendia is at the diseretion of the
comractor, but they: must be casy 1o read with a reasonable type and font size, and must be
Scction 508 compliant.

Name Due Acceptance Criteria

Compiled Mews Coverage of Due no later than 8:00 AM and | - Compendia arrive on time and
EPA and Environmental lssues - § again at 3:00 PM Eastern Time, | %o all recipients on vendor-
Monday through Friday. Note maintained Jistsery.

that Monday 8:00 AM edition
and any edition following a
holiday will include relevant
stories published during the
time of the weekend and/or - Compendia include relevant
holiday. articles gleaned from the OPA-
provided list-of key words,

- Compendia use reasonable
font and type size, and are
Section 508 compliant,

- Each compendium includes
the name of the media outlet,
the full text of the story {when
in print}, a link to the griginal
source, a brief summary {for tv
and radio entries), and a beief

Food and Water Watch v. EPA,
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indication of the story’s tone
for each story included.

- Compendia include a trend
analysis

- Keyword updates are
incorporated no later than four
(4} business hours from the
time vendor is informed by
OPA of change.

- Updataes te listsery are made
within gne {1} business day of
time vandor is informed by
OPA of changes.

Task 3 - Deliver, via E-mail, Near Live-Time Coverage of High-Priority News Storics

Beliverables

In addition to-the daily individual and compiled news coverage in Tasks 1 and 2, the contraglor
shall provide OPA stall with news storigs on breaking news and high prierity issucs. This
content will be limited to high priority issues and/or media outlets as determined on an
ongoing basis through discussion between OPA and the contractor. This content is to be
detivered on arolling basis throughout the day as it is published. and within 30 minutes of
publication, seven days per week from 8 AM — 11 PM. Emails shall be delivered 10 an QPA-
provided list of approximately. 30 individuals, and the list shall be maintained and updated as

needed by the contractor,

Emaiis shall include the name of the media outlet, the full text of the story, a link to the
original source, and a briet (1-2 sentences) characterization of the tone of the story; all in an
casily-readable, Scction 508-compliam ormat. Note that. while emails shall 1ypically be
delivered with one story per email, multiple entries may be combined in a single email at the
contractor’s discretion, In either case. however, the email must be sent within 30 minutes of

all articles™ publication.

Name

Due

Acceptance Criteria

Near Live-Time Coverage of
High Priority New Stories

Due seven days per week,
excluding holidays, from 8 AM
—11 PM Eastern Time-on a

- individual or combined story
entries are delivered to
appropriate recipients via email

Food and Water Watch v. EPA,
No. 1:18-cv-01497 (D.D.C.);
EPA-HQ-20178-002708
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rolling basis, throughout the
day as news stories are
published, all stories shaijl be
sent to the QPA listserv within
30 minutes of publication.

within 30 minutes of article
publication.

- Selected articles reflect both
an-understanding of which
issues ara of high priarity to
OPA, and also the topics
determined through
discussions between OPA and
the vendor,

- Each email includes the name
of the media outlet. the full
text of the story [when in
print}, a link to the original
spurce, a brief summary (for tv
and radio-entries), and a brief
indication of the tone of the
stary in an easily-readable,
Sectian 508- campfiant format.

- Lipdates to the list of
recipients are made within ane
{1} business day.

Task 4 — Deliver and Maintain Scarchable Database of Past Media Stories

Ieliverables

The contractor shatl host and provide access to a Section 508-compiiant database of all media
contenl collected in carrying ot Tasks 1. 2 and 3 of this statement of sork. This database shall
be aceessible 10 approximately 30 OPA stafl and provide them with the ability lo scarch media
contenl by topic. itle. media outlet. and reporier name. Access 1o the database shall be
available 24 hours per day. seven days per week. including holidays, with exceptions far
scheduled maintenance. Thatabase shall be available within 24-hours of contract award.

Name

Due (if applicable}

Acceptance Criteria

Media Staries

Searchable Database of Past

Database-shall be live within 24
hours of contract award and
shall be updated continuously.
Database shall be made
available on a 24/7 basis with

- Database is available within
24 hours of contract award.

- Database isavailable.on a
2417, seven{7) days per week,

Food and Water Watch v. EPA,
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the exception of scheduled
maintenance.

including holidays, with the
exception of scheduled
mainteqance.

- Database includes all media
content collected in carrying
out Tasks 1, 2, & 3 of this
statement of work, and also
includes trend analyses from
Task 2.

- Database is searchable by
topic, titte, madia outlet, and
reporter name,

- Database is updated
continuausly.

- Database is Section 508
compliant.

Supporting Information

The Period of Ferformance shall be fer one year from date of contract award.
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From: Brown.Rayna@epa.gov

Sent: Tue 12/19/2017 8:43:00 PM

Subject: EP-18-H-000025 (P00001) Has Been Released
PO _EP-18-H-000025 Mod PO0001.pdf

EP-18-H-000025 (P00001) has been released to DEFINERS CORP. Please see attached for more
details.

Food and Water Watch v. EPA, ED_002048_00028561-00001
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Food and Water Watch v. EPA,
No. 1:18-cv-01497 (D.D.C.);
EPA-HQ-20178-002708

e®ecO Verizon LIE 7:17 pM

£ Back 7 Messages <

Definers ~--Clips

We're fully registered...

Entity Name: DEFINERS CORP

DUNS Number: 076234313
CAGE: 7YAEQ
Address:

1500 WILSON BLVD # 5
ARLINGTON, VA 22209-2458
UNITED STATES

Purpose of Registration: All Awards
Registration Status: Active
Expiration Date: 08/31/2018
Address Update Required: No

A e

On Thu, Sep 28, 2017 at 3:29
PM, Wilcox, Jahan

= = Wl Q| Ef
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To: Group DDC-Customer[DDC-Customer@epa.gov]; jpounder@definerscorp.com[jpounder@definerscorp.com];
jcotrone@definerscorp.com[jcotrone@definerscorp.com]

Cc: Dews, Donna[Dews.Donna@epa.gov]; Scott, Elaine[Scott.Elaine@epa.gov]

Bcc: Brown, Rayna[brown.rayna@epa.gov]; Quarles, Michael[Quarles.Michael@epa.gov]; Stewart,
Keith[Stewart.Keith@epa.gov]; Grantham, Nancy[Grantham.Nancy@epa.gov]

From: Brown, Rayna

Sent:  Tue 12/19/2017 8:45:08 PM
Subject: PO_EP18H000025_1_HQ [URGENT]
PO _EP18H000025 1 _HQ.pdf

Contractor: Definers Corp

Purchase Order No.: EP-18-H-000025
Purchase Order Modification No.: PO0001
Purchase Order Title: News Analysis Service

Subject: Unilateral Modification No. PO0001

Please find attached modification PO0001 to purchase order no. EP-18-H-000025 in order to cancel/terminate this order in its
entirety via a Termination for the Government’s Convenience effective December 19, 2017 and per the Contracting Officer’s (CO’s)
conversation with Julia Cotrone with Definers Corp this morning. The Contractor shall immediately acknowledge receipt of this
modification via email (please DO NOT include Group DDC-Customer) upon receipt of this email and correspondence and provide
the signed page 2 of 7 to brown.rayna@epa.gov and dews.donna@epa.gov within two (2) business days. Let me know if you have
any questions.

Thank you and have a nice day! ©
Kind regards,

Rayna Brown

Service Center Manager, Contracting Officer
U.S. Environmental Protection Agency (U.S. EPA)
OAM/HPOD/PCSC

Food and Water Watch v. EPA, ED_002048B_00000335-00001
No. 1:18-cv-01497 (D.D.C.),
EPA-HQ-20178-002708



To: Stewart, Keith[Stewart.Keith@epa.gov]
From: Brown, Rayna

Sent: Tue 12/12/2017 7:42:01 PM

Subject: FW: NOTICE WITH ATTACHMENT
JOFOC 11-29-17 -PR-OA-17-00132-Notice.pdf
NOTICE 68HEOH18B0002. pdf

FYl ©
Kind regards,

Rayna Brown

Service Center Manager

U.S. Environmental Protection Agency (U.S. EPA)
OAM/HPOD/PCSC

(202) 564.6025 Office

From: Dews, Donna
Sent: Monday, December 11, 2017 2:49 PM
To: Ben Kessler <ben.kessler@meltwater.com>

Cc: Wilson, Jessica <Wilson.Jessica@epa.gov>; Plater, Lottie <Plater.Lottie@epa.gov>; Brown, Rayna <brown.rayna@epa.gov>

Subject: NOTICE WITH ATTACHMENT

Donna Dews

Contract Specialist

US Environmental Protection Agency
Office of Acquisition Management
HPOD/Program Contract Service Center
Washington, DC 20460

202-564-6752 (DIRECT)
Dews.donna@epa.gov

Food and Water Watch v. EPA,
No. 1:18-cv-01497 (D.D.C.);
EPA-HQ-20178-002708
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Justification for Other than Full and Open Competition (JOFOC)
Authority: 41 U.S.C. 253(c), FAR PART 6.3

1 Agency: U.S. Environmental Protection Agency
Contracting Activity: Office of Acquisition Management - Headquarters
Procurement Operations Division
Contractor: Definers Corp

2. Nature and/or description of the action:

EPA's Office of Public Affairs {OPA) s responsible for working with media to
provide the public with timely, coherent information on environmental issues, and
EPA actions and policies. Whether providing the media with press
announcements; responding o media inquiries; or reacting © published stories,
OPA works w achieve articles that accurately represent EPA's perspective. I
order o accomplish this goal, OPA must constantly monitor media coverage and
respond 0 inaccurate or incomplete stories. OPA may choose a mumber of
methods o address these stories, including contacting reporters and editors
request corrections. OPA's ability © successfully address inaccurate or
incomplete stories before the stories influence other reporters or are widely read b
largely dependent on its ability to identify those stories shortly after publication,
and OPA reqguires contractor support in order © do so.

3. Description of the Supplies or Services:

This & a sole source procurement subscription for a media support service. The
service provides EPA with: 1) Intensive, near live-time “"war room” coverage of
media stories for specific topics, events or am10uncements; 2} access © a
searchable database ofpast media content on EPA issues and topics; 3) a twice-
daily compilation ofnews articles delivered once each business day by e-mail;
and 4} high profile, breaking news stories during the day, delivered by e-mail.
This service is vital © support the ability ofEPA’'s Office of Public Affairs ©
fully monitor and respond quickly o breaking media coverage, which i tum
supports EPA's ability © accurately provide information © the public on
environmental and regulatory matters. This service also directly supports the
Administrator and other senior EPA officials by providing them with timely
updates on media stories.

Period of performance: One year from date of contract award

Fof3
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4. Authority: [Check appropriate exception.]

[ X] Only One Responsible Source
Authority: 41 U.S.C. 253 (¢) (1
FAR Cite: FAR 6302-1

5 Describe how the contractor’'s unique qualifications or the nature of the
acquisition requires use of the authority cited:

Definers offers a customizable and proprietary Console which brings together
cutting-edge technology and human analysis © provide real-time actionable
intelligence based an the most relevant information. k allows organizations ©
have a holistic view of what is occurring n the public domain with regards t©
their organization and relevant sectors, both domestically and globally.

Tbrough the Console, Definers is able © revolutionize the utilization
ofmedia clips by implementing:

- Proprietary advanced search functions

- Standalone media clip database including perpetual retention o that
information & always available regardless of email retention policies ar
other limitations of email platforms

- Ability © pre-load a customized Console with the issues, public figures,
and news data relevant o customers, populated In real time

- Specially trained and experienced researchers o provide relevant and
actionable analysis

- Digital and human analytics coverage throughout the day

- Media tags that are tailored fo the customer’'s areas of interests, which
allow for quick sorting and tracking of customized data streams.

- Delivered through a proprietary web interface which allows for email
distribution as well.

20f3
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6. Describe the efforts made to ensure that offers are solicited from as many
potential sources as practicable:

AJOFOC ard RFI notice will be posted on FedBizOpps {synopsized) and
FedConnect for five calendar days.

A The contracting officer determines that the anticipated cost to the
Government will be fair and reasonable due to the vendor's published rates,
or other available price information.

Yes, the CO bas determined the cost o be fair and reasonable based an
information received from the contractor.

8 Description of the market research conducted (see FAR Part 10). If no
market research was conducted, state the reasons:

Leading providers Cision [www.isioncom), Bulletin Intelligence
{www .bulletinintellisence.com), and Critical Mention {www.criticalmention.com)
do not provide the combined services sought by EPA's Office of Public Affairs.

9, Other facts supporting the use of other than full and open competition.

Definers Corp. states that ro other service gives their clients the high level and
comprehensive search functions that & offers through its customized Console.
Clients have the ability i tailor their tags and tailor who from their teams sees
those tags. The storage and search functions ofthe Console are something
other clip service provides because they do not have the Definers proprietary
Console.

Jof 3
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